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ACCESS STATEMENT Sockbridge Mill B+B, 21/02/2012

Sockbridge Mill, Sockbridge, Penrith, Cumbria CA10 2JT. Tel:01768 895850 Email: debbyakam@yahoo.co.uk  Website:www.sockbridgemill.com
This access statement does not contain personal opinions as to our suitability for those with access needs, but aims to accurately describe the facilities and services that we offer all our guests/visitors. 

Introduction 

We offer stylish accommodation in a converted 18th Century watermill surrounded by a large garden. We are in an idyllic riverside setting just outside the villages of Sockbridge and Tirril, perfect for a tranquil retreat. There is good walking, an excellent pub and a pony- trekking centre nearby. We offer 2 double bedrooms, both on the first floor, one with an en suite bathroom and one with a large private bathroom with a walk– in shower. For breakfast, where possible, we use locally sourced ingredients and cater for a variety of dietary requirements.  Full information on our facilities including photos can be found on our website at www.sockbridgemill.com
We look forward to welcoming you. If you have any queries or require 

any assistance you can contact Sockbridge Mill Bed and Breakfast by phone 01768895850 or contact us via our website.

Directions
By car, leave the M6 at Jnct 40, then take the A6 in the direction of Shap. From the B5320, follow signs to Sockbridge/ Tirril and signs to Cumbria Contemporary Art.  Sockbridge Mill is 1/4 mile down a lane from the centre of the village. Alternatively, you can plan your journey by car or public transport using www.transportdirect.info; simply enter your postcode and ours, which is CA102JT to get directions.  

Public transport

· The bus stop is 1 mile away on the main road in Tirril. There is a shelter but no Seating. The 108 Penrith to Patterdale bus runs every two hours Monday to Saturday during the year, plus Sundays from Easter until the end of the Summer School Holidays. It stops at the Penrith Railway Station which is very handy for anybody planning to arrive by train. All buses can accommodate one wheelchair. 

· The nearest railway station is Penrith, which is 3 miles away .

· Taxis are available at the station. If you require an accessible taxi this can be booked in advance, see contact information for details.  

Car Parking and Arrival 

· We ask all guests to contact us with their anticipated arrival time so that we can be here to greet you. We are always happy to assist guests with luggage.

· This is an historic building, situated down a gentle slope, so please be prepared for uneven stone steps and flag stones in parts of our property.  

· You can bring your car within 5m of the entrance, and car parking is available next to the mill.
·  There is parking across the driveway to the side of the house approximately 8m from the front door.  

· The driveway has a tarmac surface with a flagstone path with 2 shallow steps leading to the front door. 
· The entrance is well lit at night by a motion sensor light. There is additional outside lighting, which is on until all guests are in for the night.
· The doorbell is next to the door with the letterbox.
Throughout the property

· All the doorframes are oak, and contrast in tone with the surrounding walls. 

· All rooms have central heating radiators with temperature control.

Welcome Area 

· Guests are welcomed in the dining area of the lounge, where we will take their registration details.

· We politely request that guests remove their outdoor shoes at the entrance. We provide washable slippers for guests, and suggest that they may prefer to bring their own.

· The door opening to the lounge is 760mm

· Seating is available.

· The area is evenly and well lit with overhead lighting and wall lights.

· Flooring is slate with 3 large rugs.This is level throughout, although the slate floor may be slightly uneven in places.

· A magnifying glass, pen and pad of paper are available on request.

· Guests are shown the guest sitting room, where there is television with remote control. 

2 double Bedrooms 
· The Hayloft with a double bed.

· The Granary with a King–sized bed. 

· Access to the bedrooms from the hall is via the flight of 12 steps with a sturdy wooden banister on the left hand side. 

· The landing is carpeted and well lit with no steps from here to the guest bedrooms.

· In both bedrooms:

· Width of all doors: 750mm

· Furniture cannot be easily removed.

· The height of all of the beds from the top of the mattress to the floor is 600mm.

· Lighting: both bedrooms are bright and evenly lit. Bedside lamps are also in each room. An additional reading lamp is available on request.

· Colour contrast: Both bedrooms have good colour contrast    between the floor, walls and doors.

· Floors: short pile carpet, in The Hayloft, and a beautiful oak floor with rugs in The Granary.

· Bedding is non-allergenic wool, or Goose down on request.

· Widescreen satellite television with remote control, is available in the guest sitting room, but not the bedrooms.

· There are tea and coffee making facilities in the bedrooms.

· There are hairdryers provided in the bedrooms.

Bathrooms

· The Granary has an en–suite bathroom with a large cubicle power shower with swing doors.

· The Hayloft has a large private bathroom down the hall with a walk–in  power shower. There is a very small step up into the shower.

· Both bathrooms:

· The toilet height is 440mm.

· The doors to both bathrooms are 750mm

· The wash basin height is 800mm/31.5ins.

· Lever taps on the washbasin and shower.

· There are no grab rails.

· Well lit with 2 overhead lights and a halogen light set in the mirror.

· There are oak floorboards in both bathrooms with non​– slip mats

· White towels contrast with coloured wall tiles,oak floor and door.
Public Areas - Halls, Stairs, Landings, Corridors
· All public areas, halls, stairs, landing, are well lit using a 

· combination of ceiling and wall lights.

· There is short pile carpet on the stairs, and hall.

· There is a continuous flight of twelve steps to the first floor 

· with a handrail on the left hand side.

Public Areas - Lounge 

· The door opening to the dining room is 760mm 

· The guest lounge is situated on the ground floor with a small step from the front door.

· The room has a mixture of seating with sofas and soft chairs as well as some large upright chairs with and without arms, together with a low coffee table.

· Lighting is natural daylight and overhead lighting, wall lights and   table lamps around the room.

· The flooring is slate with rugs and is uneven in parts.

· Widescreen satellite television with remote control is available in the guest sitting room.

Downstairs Toilet 

· There is a small toilet, with a hand basin, signposted from the  dining area on the ground floor.

· There is level entry but no space to the side of the toilet.

· The toilet height is 440mm.

· The toilet is well lit with a wall light. 

· There are lever taps on the sink. 

Mobile phone reception and Wi-fi

· Mobile phone reception is generally available in the rooms, but this does vary according to networks. It is guaranteed in the garden, or you may use our landline for emergency or local calls.

· Because we are in a stone building in a rural location, a good Broadband connection is not guaranteed everywhere in our property. You will definitely get a signal on the landing outside the bedrooms. Depending on your tablet or laptop, you may get a signal in your room, or in the lounge downstairs.

Breakfast

· Breakfast is served in the dining area of the lounge, on the ground floor. 

· There is one large dining table and guests sit together. 

· Lighting is natural daylight and with overhead and wall lighting used as well as table lamps around the room.  

· We are able to cater for varying dietary requirements. Please let us know your requirements when making a booking.

· Breakfast is served and you can help yourself to fruit juice, cereals and fruit.  

· Crockery is colour​– contrasted with the table where possible. 

Garden and artists’ studios
· There is a paved patio area with seating and tables that is available for guests, and is easily accessible from the house.

· Guests visiting the artist’s studios are advised that the access is steep, and sometimes slippery, and we prefer to accompany you.

· The wider garden slopes steeply down to the mill leat, and is largely terraced, and uneven in parts. Guests are advised not to enter this part of the garden unaccompanied.

· Fire safety

· The property is fitted with, smoke and heat detectors. 

· In the event of a fire, guests should leave the building immediately down the main stairs and through the conservatory via the guest sitting room. They should then assemble in the car park. 

· Further instructions are to be found in the rooms, and signage to the escape route is provided.

· There are fire extinguishers located on the upstairs landing and in the kitchen.

· We have a set of evacuation procedures – should you  require it, someone will come to your room and assist you.

Additional Information 

· We cannot offer laundry facilities but we are happy to help with drying wet clothing and to provide an iron if required.

· We can offer a list of nearby attractions and suggest places to eat. Our local pub, The Queen’s Head Tirril has a good restaurant within walking distance, and there are several other pubs serving good food in our neighbouring villages.

· Our nearest village Sockbridge and adjacent Tirril are approximately a five-minute walk away. The terrain is mostly level but with a slight gradient.

· Pets are welcome by prior arrangement, but not allowed upstairs. They may be kept in a small vestibule on the ground floor. Owners must take full responsibility for pets while at Sockbridge Mill.

· We operate a no smoking policy throughout all parts of the house.

Leisure activities around Sockbridge Mill and the locality

· Your hosts are both practising artists. We will be happy to show you around our studios in the garden.

· This unique location, on the banks of the River Eamont attracts a wide variety of wildlife. Depending on the time of year, you may see herons, kingfishers, woodpeckers, numerous moths, butterflies, frogs and other animals.

· You can go on pleasant walks along the river, and in the nearby woods, or to our local pub, The Queen’s Head, Tirril, Rheged or the Alpaca Centre for a coffee and a bit of shopping. Horse– riding is available in our village at the Sockbridge Trekking Centre.

· Penrith is a pleasant 3 miles walk from the mill, where you will find a range of facilities including a leisure centre with a climbing wall and swimming pool etc.

· We are 4 miles from Pooley Bridge on Lake Ullswater where you can take a trip on the steamer, and enjoy a range of outdoor activities.

· Drop-in yoga, Ayurveda consultations, and  landscape painting excursions around Lake Ullswater are just a few of the activities that can be arranged locally. We are happy to suggest tours and itineraries.

Contact Information 

· Sockbridge Mill Bed and Breakfast 



   Sockbridge, Penrith, Cumbria CA102JT

        Telephone:  01768 895850 


          Enquiries via our Website:  www.sockbridgemill.com  


          Hours Of Operation:  Open year round except Christmas 

 

   Eve, Christmas Day and Boxing Day.

Local Equipment Hire: 

· Shopmobility

Sandgate, Penrith, Cumbria, CA11 7TP Tel: 01768 895438

Local Accessible Taxi:

· Clover Leaf Taxis  01768 210130 - Fairview Close,Penrith, Cumbria, CA10 2ET

Local Public Transport:  

· Bus Individual timetables for all bus services can be found at www.cumbria.gov.uk\buses. Alternatively contact Traveline on 0871 200 22 33.

Train

· Penrith (North Lakes) Station is managed by Virgin Trains

        Ullswater Road, Penrith, Cumbria, CA11 7JQ

Doctor

· Birbeck Medical Group, Penrith Health Centre, Bridge Lane, Penrith, CA11 8HW


http://www.birbeckmedicalgroup.co.uk/opening-times.aspx
Telephone: 01768 214620

Out of Hours: 01768 214620

NHS Direct: 0845 4647

Minor accidents and emergencies.

· Penrith Health Centre, Bridge Lane 01768 245200 / 245218 

Future Plans
· We are planning a review of our website later this year to make it more accessible, your comments are welcome to assist us with this project. We have asked the local access group to visit our property and we will endeavour to make any suggested accessibility improvements where possible.




